
  

 

Complaints Policy Statement 

UHK aim to provide all patients and service users with a high quality service.  

UHK understand that at times families will have concerns or feedback about the service and 
are dedicated to providing a timely response to all suggestions, comments or complaints.  

UHK view feedback as an opportunity for improvement and learning. 

 

Our Policy is:  

 To provide a complaints procedure that is fair, clear and easy to access.  

 To provide & display contact details to ensure patients and service users are 
easily able to contact us with feedback. 

 To ensure complaints are investigated in a fair and timely manner. 

 To ensure all parties involved are made aware of the concerns raised and 
learnings identified. 

 To manage and process learnings to ensure our service continuously 
improves.  

 To allow patients to submit concerns anonymously if desired.  

 

Feedback Contact Details:  

UHK Patient Feedback  

 

 

Email:  www.feedback.uhk@hse.ie 

Phone: 066 7184000 

Patient Advocacy Services: 

www.patientadvocacyservice.ie 

http://www.feedback.uhk@hse.ie
http://www.patientadvocacyservice.ie/

